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MSAT G2 Frequency Update Instructions

The following process takes up to 5 minutes to complete.

Before commencing you need to be aware of the beam that your radio is currently logged onto. This is indicated in
small print in the middle of your G2’s display panel. (See below).
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Once you know the beam you are currently logged onto, find the BEAM # in the list below. The CFC and PFC listed
beside your BEAM # are the frequencies that need to be entered into your radio.

BEAM CFC PFC
1 1558053000 1558062000
2 1558089000 1558098000
3 1558113000 1558122000
4 1550150000 1550050000
5 1558173000 1558182000

You are now ready to update your MSAT G2.

Power off the G2.

Power on the G2 and as soon as you see “SEARCHING” press and hold the “5” key.
You will be prompted for a “Dealer Password”. Enter 67857 and press “OK”

The display will show “Tracking” or “Other”. Highlight “Tracking” by using the arrow keys and then press
minus key underneath the word “Select” on the display.

Hold down “Clear” to remove the old CFC.

Enter the CFC of the beam you wish to switch to.

Press “Store” once the CFC is completely entered.

Hold down “Clear” to remove the old PFC.

. Enter the PFC beam you wish to switch to.

10. Press “Store” once the PFC is completely entered.

11. Press “Store” to accept the given SASK of « k¥ k¥ kakkakkokok kok dok ko kokw

The SASK should not be re-entered as the existing one should not have changed.

12. Press “Yes” when asked to continue with Bxx Sxx even if the signal shows 00.
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Leave the MSAT G2 powered on for 3 minutes and you can then dial 611 to perform a free test call to Customer
Support.

Contact Customer Support at 1-800-216-6728 if you have any issues.
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